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Most communities that are involved with cable te(raordsNRSECRETARY
are aware of the benefits of the Cable Television Act of
1992. Several of the franchise towns have spent many
many hours ligstening to citizens venting their
frustration of cable television, such as: rates,
programs, service and a host of smaller issues such as:
"I paid my bill, they cut me off"; "My mother paid the
bill, they still cut me off"; "I don’t have a T.V., why
do I get a bill", etc. Most of the smaller concerns seem
to be monetary issues.

Regardless of the complaints, the public perceives the
municipality as the cure-all for their cable problems.
The new act will give us an added tool to use when
confronted with their probleams.

The Town of Houlton, Maine is the County Seat of
Aroostook County, in the northern section of Maine. The
population of the community is approximately 670Q, with
approximately 2200 cable subscribers. The Town has been
involved with cahble TV gince 1954 with three different
ovners. Due to the remoteness of the community a large
part of leisure hours are taken up by television
entertainment. Therefore, when cable TV is discussed the
issue gets vocal.

To measure these complaints the Town held several public
meetings wvhere citizens could express themselves.

After these meetings a survey vas conducted, with the
help of our local newspapers. which gave us a better
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Item #1 - recapitulation of the newspaper survey.
Item #1I1 - sample of the newvspaper add. (The sample is

typical of anavers received).
Item III & IV - copies of letters received (selected

at random).
Item V - current cable TV rate schedule. (My office
receives more complaints on rates than any other item.)

We knov that the survey ig varied but it gets the point
across that cost ig exceasive for Cable TV in our area.

Thank you very much for your congideration.

Sincerely,

* Leévis Bo
Town Nanager

RLB/co
Enc.



Rgg§rt on "Cable TV Subscriber Survey

. - ' o = 2%
42 Responses; latest survey received 1/11/91 (f-"-‘a g’*"’“‘""‘"""}

ggestions
Are you a cable
television suscriber? Yes - 90% No - 2%

Would you subscribe if
cable was available? Yes - 5% No - 5% No answer - 90%

Which networks/programs
do you watch most? 64% watch all channels; 46% watch selected networks.
Which do you watch the

least? 27 sports; 74% religious; various other channels/

programs (weather, ESPN
etc.)

What would you like to see

Houlton Cable TV off. that it
doesn't now broadcast? 74% no answer; 76% of those answering want
sports, and the balance want

movies or game shows.

Would you be willing to pay
more for the added programs? Yes - 48% No - 52%

What are your favorite
sports teams? 74% basketball; 4% no sports; 227 football,
soccer, etc.

Have you ever had a problem
with cable television service? = Yes - 48 No - 522

If yes, did you complain to
Houlton Cable TV? - 43%7 did not answer; 66% had complained;
347 did not complain.

Comments: 69% complained about scrambling and switching channels.
73% said "too costly for what we get."
Several like sports, several like the religious channels,
several would like "more soaps."
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FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF THE SECRETARY
Paragon Cable
7441 Chapman Ave. .
Garden Grove, CA 92641
”I'llllllll”llllll'l”Illllill“lll'llllll”lll'l'
Ms B Lawrence Dec. 12, 1992

21851 Newland St #310
Huntington Beach, Ca 92646-7641

Re: 8uli1 100030388076

Youxr account is now 88 days past due with an
outstanding bhalance of $84.82. This amount includes a
$10.00 late fee.

If your payment is not received in the amount indicated
above within 11 days from the date of this letter, your

account will be:
1. Subject to service interruption without

further notice.
2. Charged an additional $10.00 collection fee.
3. Scheduled for physical disconnection.
If your cable service is physically disconnected and
vyou wish to have service reinstated, a $49.95 reconnection
fee applies as well as the outstanding balance.

To ensure uninterrupted cable television sexvice, bring
your payment to the nearest cable center. For your
convenience we have two payment locations:

7441 Chapman Avenue 2123 Main Street
Suite 14

Garden Grove Huntington Beach

For added convenience we also accept Master Caxd and
Visa.

If you are unable to bring your payment to the cable
center, please use the enclosed envelope and note your
account number on your check.

We cannot be responsible for payments mailed but not
vet received.

We appreciate your continued patronage and look forwaxrd
to sexving you.

Sincerxely,
Paragon Cable

ouo 016u45
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PARAGON CABLE L

7441 CHAPMAN AVE, GARDEN GROVE, CcA

926461 8641 1000 1266 PR D7 03
DATE JANUARY 03, 1993
ACCT. # 003 0388076 $110.64 ON RECEIPT $
U%ﬁg“,{ﬁ%(%sgg,ﬁg}{ﬁtggE PLEASE DETACH AND ENCLOSE TOP PORTION WITH PAYMENT
v
B "I'IlllllllIIllIllllI"lllIII||”III|II||II"|'I|I| mmm
PARAGON CABLE MS B LAWRENCE
P.0. BOX 660329 21851 NEWLAND ST #310
DALLAS, TX 75266-0329 HUNTINGTON BEACH CA 9264G6-7641

84411,0003038807600110L43

CUSTOMER INQUIRY: (714)898-3800
PAY PER VIENW: (714)373-0100
SALES: (714)898-9272

ALDUNT NUMBER HRVICE FROM

003 0383076 JANUARY 13, 1993 FEBRUARY 12, 1993 ON RECEIPT

THANSAC TN

PREVIOUS BALANCE 74.82
STANDARD SERVICE 25.95

SENIOR DISCOUNT 2.59 CR
12/11 | LATE CHARGE 10.00
FRANCHISE FEES - 1.23
CITY UTILITY TAX _ S 1.23
. -~ -XAMOUNT DUEXX $110.66

Ry N L DR SR A s

YOUR ACCOUNT IS SUBJECT TO’“’DISCONNECTION
WITHOUT -FURTHER NOTICE. BRING PAYMENT**TQ* OUR
OFFICE IMMEDIATELY TO AVOID RECONNECTIDN -FEES.
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JANVARY 03  ARE NOT INCLUDED IN THIS STATEMENT

PAYMENTS RECEIVED AFTER
TR PPAY AL 2 [
THANK YU L GE G

$110.64

AN AMOUNT FOLLOWED BY A (CR) IS A CREDIT OR A CREDIT BALANCE

ﬁ PARAGON



